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30% of malpractice lawsuits are the result of 
communication failures.

CORDINOS facilitates the flow of information in 
healthcare settings, improving communication 
and patient satisfaction.

Communication failures have big impacts.

The average Emergency Department visit can
range from 5 hours to 14 hours.

CORDINOS provides a real-time dashboard with 
visual indicators to signal when outstanding 
communication is causing unnecessary delays 
for a patient.

Emergency Department wait times are at 

an all-time high.

The cost per minute for an Emergency 
Department visit is in the range of $20 to $50.

CORDINOS was developed by Emergency Medicine 
clinicians, and pressure tested in the Emergency 
Department setting, where communication is 
critical given the fast-paced and high-stakes 
environment where decisions need to be made 
quickly and accurately and every minute counts.

Poor communication between healthcare 
workers can lead to delays in care.

Automate the manual documentation of 
internal and external communications 
made on behalf of a patient to improve 
workflow efficiency.

Standardized communication

Real-time access to data

Improved efficiency & patient 
through-put




