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External Reviewers can access the ChristianaCare EMR, Cerner PowerChart®, securely using Multi-
Factor Authentication (MFA) and remotely logging on to the application. Logging in once/month is

required to retain access to ChristianaCare systems.

Accessing a list of your assigned patients to review in PowerChart® requires a one-time set-up for Patient Lists. See Set-up

of External Reviewer Patient List for step-by-step instructions.

Logging into Christiana Care

Step | Instruction Reference
1 Using Microsoft Edge or Chrome,
navigate to:
https://christianacare.org.
2 Click on Login Which is |0cated at g boutls  Eor jonals Make a Gift Pay Your Bill _Emergency >Login =]
the top rlght Corner Of the page. *Chn‘islianaCare Care v Wellness v VisitUs v Locations Find a Provider Search Q
Visit Us - For Patients - Medical Records

Click on ChristianaCare Login.

/N 2active alerts « Show 2

FOR PATIENTS

Medical Records

We are dedicated to supporting the health system.

* ChristianaCare Care v Wellness v VisitUs v Locations FindaProvider Search Q

Login

Patient Portals Learn more

Our Patient Portalis a secure personal website that allows you to be more informed about your
health records. If you are already a patient but don't have an account, then you can create an
account using the Self-Enroll link below

Patient Portal Login =2 Self-Enroll for a Portal Account >

For Health Professionals

The following links are for ChristianaCare students and caregivers.

ChristianaCare Login - Learning Space Login >
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Enter your Username (801#) and
Password.

Before you login, make sure any
external device is already connected
to your computer (i.e. 2" monitor,
mouse, etc...).

Click Log On.

You will then be prompted for
Multi-Factor Authentication (MS
Authenticate).

Go to the Authenticator
application on your phone.

Enter the code from the
Authenticator app into the - : , : :

. . . ClHIRKIA DESKNIUN / e HIE PasSwor
Password fleld and CI|Ck Smelt- ; ® Prompted for a Microsoft verification codd

® Refrieve the verification code from
Authenticator
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Accessing PowerChart®

Step | Instruction Reference

On the Applications page, left click| "=
on the PowerChart Prod icon.

a a =] " % =]
[a] n 4] L]

2 You can save thisicon as a
Favorite by clicking the star.— 7 - ﬂ

This will add the app to your
Favorites.

The application will now be found
on the FAVORITES Page:

Note: The applications page do R R e s——
time-out. If you click on the icon
and nothing appears to happen,
refresh the page and try again.

3 On the Log on screen, enter your
Username (801#) and Password.

Click the OK button. S

Domain

jovernad by e lcense ram Camer Corporaion. Unautiorzed use, access, reproduction, deplay
orthe. ol penstes

‘data contained therein may résuitn severs civl damages and camin

Aot
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4 Your home screen within
PowerChart will open.

R - s
ons  patient it Help
i ACM e e P

[ Surgical Patient List =3 Message Center (3 Home i RN CareCompass £ Myxperien

& Patent Pharmacy €] Capacity Management iAware % Change 5] AdHoc @ Charge Viewer )

Demand @ start/Stop St Lk @ R2L @ DMO Relounch @ iidge £7RRD Report Queue [

@ Twistie @ Referenceink _ ¢ bt 1 Cale
B Report Builder 8 Scheduiing WM @ For

3 Transiton (2] ReportRequest @ Registration % et vents @) PoliManager

You can minimize PowerChart
if you need to get back to the
desktop screen or use the “X”
to close when you are finished.

Highmark - 0BS  OBGYN 1900Phone  ACO MemberList  Actna (AReviewsy?” Payer Query Patient List - Aetna

ist - Highmark-£D  Highmark - Inpati
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Set-up of External Reviewer Patient List

**You will only have to do this set up one time**

Step

Instruction

Reference

1

When PowerChart opens, the Patient List
screen displays.

Click on the wrench in the Patient List toolbar
(left side of screen).

PowerChart Organizer for McGugan, Michele

Task Edit Patient Chart  Links Notific

View

: & Patient List - &3 MPTL ; : [Z] Reference Link ESP

On the Modify Patient Lists window, your
Patient Lists will be pre-populated under
Available lists (Aetna is shown here as an
example).

There may be multiple lists for each
provider. The name of the list will indicate
the type of data contained in the list.

Move each of the lists from the Available
lists to the Active list column by highlighting
them and then clicking on the blue right
arrow.

Once all of the lists are moved under Active
lists, click OK.

[B) Modify Patient Lists X

Available lists: Active lists:

External Reviewer Actna

The Patient List(s) will load. You are ready to
access the members by visit type now.

LE»R L Al=RE B

MAU (H. Revi L 0BS (H. g ¢ o Acute (H.

was last executed December 03, 2021 14:56:27 EST.
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Using the Patient List and Navigating the patient record

Step | Instruction Reference

1 Each Patient List is configured to display
one day of visits for your payer by visit or
level of care encounter type.

However, once you select and open an
encounter, all visit records for the patient,
regardless of visit type/level of care, will
be accessible.

2 Select the tab that corresponds to the visit
you are seeking. Then, add the patient to
the list by updating the date range of the

Patient List
2 & \K & B0

Highmark-ED_MAU (H. ReviewerHIMS)  Highmark-Inpatient_OBS (H. Reviewe

Patient List with the Admit Date of the visit
you are seeking. / This list was last executed December 03, 2021 14:56:27 EST.

Click on the Properties icon:

3 | The Properties for the list will open showing
the Encounter Types for your Patient List.
Do NOT uncheck these choices.

Encounter Type  Plan Usemame = Admission Date
Please specify the encounter types you wish to qualify patients

Emergency
Urgent Care

4 | Click on the Admission Date tab and change e
the “Fixed Dates” by putting the Admission i e L1
Date or Start Date of the encounter in the ——

“From” field and the day after that date in
the “To” field.

(®) Fixed Dates

J |11/25/2021 S| |11z = v

; [ ]
Click OK. I —————
It is VERY IMPORTANT to use just one full o L ie
day and DO NOT put the exact same date in 2z = o - ik
the From and To field. If you do, no patients o Cared

will appear on the list.
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5 Crl:di on the blue/green arrows to Execute —
the list. 9)...
2 )4 & B0
It will take a minute or two to re-execute
. L. . Highmark-ED_MAU (H. ReviewerHIMS)  Highmark-Inpatient_OBS (
each time this is done. It will be most
. . . This list was last executed December 03, 2021 14:56:27 EST.
productive to organize the patients that you
are seeking by Visit Type and Admit Date so
that you do not need to re-execute between
each patient.
Once the list has finished running, it will
show the date/time of last execution.
Display Pricrity ¥ |
6 Locate the patient by last name. el
966 55 years M
P019 2 years Fe Provider Information...
972 49 years Fe Visit List...
. . . sl Inactivate Relationship...
Right mouse click on the selected patient o i e e
and click on Open Patient Chart. T son
983 33 years Fe Hide
959 62 years M Customize Columns...
930 91 years Fe .
930 31 years M 'é'jdmpm"mttl : e,
Then, select Documents. gy U . E
989 32 years oeuments
e Open Patient Chart > Document Viewing
7 Once on the Documents Menu, right mouse
click anywhere on the grey bar and select 4 & ¢
Change Search Criteria. I E > S d
This is an IMPORTANT step to make sure you
are seeing all of the visits and documents for
the patient and has to be done once every
time you open PowerChart.
. @ Clinical Notes - Document Looku =
8 In the window that appears, change from "

Date Range to Document Count and enter
1000 in the Number of Documents field.

Click “OK”.

[ Decuments for selected encounter
Filtered By
(O Date Range 12/20/2020 =

02/18/2022

Number of Documents || pop

(® Document Count

(O Admnission - Current

All Decuments

Concel
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9 Your view of the Documents in the chart will

OBy type
default to the last view you set. You can O By status
change the view by making a selection in the OBy date
bottom left of the screen. O Performed by

(® By encounter

Recommendation is to start By encounter.
However, if you are searching for a very
specific document, you can select By type.

10 | Next, verify your payer for the encounter.
Double click to open each encounter that you
wish to review and open the Admission B chToxren o

[ ED EKG Completion 11/18/; 2 EST Herdi
[ ED Patient Discharge Instructions 11/18/2021 07;

Insurance Info document. B puienDrcroe e
ED Assessment 11/13
jursing Depart 11/

ord 11/18/2021 04:58 EST Fox

Within this document, scroll to the bottom to B i 157 e A
verify the payer for the encounter. T

You may review documents within each
encounter for the payer you are auditing. If
your payer is not listed as the payer, close the
encounter and do not review the contents.

£3 Adm Ins Info

11 | Each document within the Document Menu £ Administratve Notes

(3 Anesthesia

can be opened by double clicking on itin the |3t

£ Consults
document tree. £ Dingnostics

{9 Discharge Instruction
£ Discharge Planning

In the by Type view shown here, you can easily B Dy Sy

5 £ Discharge Sarmmary

i (]

see all of the results or notes written for the |- R—
patient. Just be sure to remain in the date i e o i
.  Lab Reports
range of the encounters where your payer paid| - gnHT’NLabco.p/ouesuampm
) Lab Reports
the Claim. £ Lab Repcnps(ncn-CCHS)
£ MAR
2 Mau
3 Nursing
{3 Nursing Profile Note
{9 Office Notes Cardiology
{9 Office Notes Neurology
£ Office Notes Pulmonary
{3 OP Report
{9 Orders
{3 Pathology Reports

12 | Once you have found document(s) you need to
print, you must be in the Encounter where the
documents are placed. If documents are in
more than one encounter, they need to be
printed from each encounter individually.

Follow the Printing by External Reviewers job aid for
instructions on being in the correct encounter and how
to print documents.
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13 While in a record, be sure to click the

Refresh button in the upper right corner to
view the most recent information that may
have been added since first opening the chart.
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14 | To return to the Patient List, click the Patient
List button in the toolbar or close the
patient’s chart by clicking the X next to the
patient’s name.

@ ZZTESTAME, AMBCT - CX0D00018878 Op

Task Edit View Patient Chart L
6d MPTL |=1 Message Cen
f@T&arOf‘f %Change ZﬁmSuspend jﬁ_E
\d Forms ort Demand (=] Referénce Link l]
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